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Enhanced Reasonable Adjustments 

Enhanced Reasonable Adjustments (ERAs) are a type of adjustment provided to support 
students who are substantively disadvantaged in assessment as a result of disabilities or health 
conditions, where ‘standard’ reasonable adjustments are insufficient to mitigate the 
disadvantage. 

ERAs do not affect the mode of assessment (this type of adjustment would be facilitated by an 
Adjusted Mode of Assessment); or compromise competence standards. They are adjustments 
to enable students to demonstrate their abilities and achieve their full potential academically. 

Each application is considered on an individual, case-by-case basis.  Standard reasonable 
adjustments can also be put in place, alongside ERAs. 

Applications must be emailed to examarrangements@admin.cam.ac.uk  by the division of Lent 
Term. Applications submitted must have been discussed between the College and the student. 
The email must specify: 

• The student’s name and USN 
• The request (i.e. which ERA they are requesting) 
• The assessments for which the ERA will apply 
• Medical evidence and/or a Student Support Documents confirming a diagnosis and 

recommendation for the specified ERA(s) 

Once applications are approved, the Mitigating Circumstances Team will ask the College to 
submit the EAA with the ERA included in the additional needs’ comments section. 

Available ERAs 

The available ERAs are as follows: 

• Stop the Clock (rest breaks) 
• Timetabling Adjustments 
• Extended writing time beyond 25% 

Information is also available regarding standard reasonable adjustments, and for more 
substantial adjustments, Adjusted Modes of Assessment (these adjustments have a deadline of 
7 November).  

Further information about the ERAs is as follows: 

Stop the Clock (rest breaks) 

‘Stop-the-clock’ gives the student an opportunity to pause the exam however frequently and for 
however long they need, within a set period of hours.  The pause does not impact their writing 
time allocation. This adjustment is different from the standard reasonable adjustment of ‘rest 
breaks’, where a set amount of time is recommended (e.g. 10 minutes per hour) linked to the 
exam length. As the examination window with Stop-the-clock is over 6 hours, students must 
take their exams in College.  
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The student may use all, none or part of their rest time. If they do not need to use any of the 
allocated time for rest breaks, they may continue to work through to the end of the exam but 
must be held incommunicado until 30 minutes after the main cohort has started their exam (for 
exams that are sat earlier than the main cohort). 

Most students will receive a 09:00–17:00 examination window and will only be able to undertake 
one exam a day, so any second exam will need to be rescheduled.  Where the exam being sat is 
scheduled to begin at a time other than 9am, the student will be held incommunicado until 30 
minutes after the main cohort start time.  

Some students may require a shorter examination window, but still require a set amount of rest 
break, rather than a period linked to the length of the exam, for example a 2-hour rest break, 
however, the maximum required should be specified on the application, rest breaks cannot be 
increased on the day. 

Examples 

• Students with diabetes may need to regularly test their blood sugar levels and adjust 
them accordingly.  

• A student with a chronic back condition may need to take additional breaks to relieve 
pain and discomfort.  

• Students with a chronic bowel condition may need to use the bathroom urgently and for 
varying amounts of time. 

• Students with chronic fatigue syndrome may need extended breaks to rest or sleep. 

Where students require this adjustment and they are not sitting invigilated exams, then to 
ensure academic integrity and support the welfare of the student, the following options are 
available: 

• An additional total of 2 hours rest break to the permitting writing time, to allow for 
periods of rest or to manage their disability/condition. 

• The 09:00 – 17:00 window with a member of support staff present during that time. Due 
to safeguarding policies, the student may not be able to sit their exams in their room, but 
can be offered an alternative, suitable quiet space within College. 

Stop-the-clock supersedes the standard reasonable adjustment of ‘rest breaks’, so both should 
not appear on an application. 

Students must be made aware that corrections given for a question paper may not be known 
when that student sits the exam, particularly if the student begins a scheduled afternoon exam 
in the morning and completes it prior to the rest of the cohort commencing it. 

Stop-the-clock in practice 

• Once approved, ahead of each exam, the College should confirm to the student the 
total amount of stop-the-clock (rest breaks) they could use, if required, the total 
examination window (entire window) and the writing time. This will be shown on the 
student’s timeline, which the Mitigating Circumstances Team will create and circulate to 
the College and Department/Faculty. 
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• The College is responsible for reviewing the timeline and forwarding it to the student. 
Any issues or queries that arise from the timeline must be emailed to 
examarrangements@admin.cam.ac.uk. 

• The student should inform the invigilator when they need to stop-the-clock by raising 
their hand or informing the invigilator verbally. 

• The invigilator should note the start and end time of stop-the-clock on the invigilator 
report form to ensure the total exam time is not exceeded, and revise the end time of the 
exam to the student.  

• During stop-the-clock, the student will not be permitted to access either their question 
paper or answer booklet/electronic device if typing. This will be monitored by the 
invigilator. 

• The student must maintain under full exam conditions during the rest break i.e. no 
interaction with other students or use of prohibited items, such as their mobile phone. 

• During stop-the-clock, the student may stay in the exam room or may leave the room if 
continuously supervised by a member of staff. This can include going to the toilet, eating 
and drinking, or for a specific disability-related reason stated in the SSD. An FSM 
application should be submitted for food. Students should not be permitted to leave the 
building unless a specific disability-related reason is stated in their SSD.  

• The student must inform the invigilator when they are ready to resume their exam. 
• Stop-the-clock may be approved in addition to extra writing time and other reasonable 

adjustments for exams. 
 

 
 

Timetabling adjustment request 

Some students may need to limit the number of exams they will sit in a day, or on consecutive 
days, or at a particular time in the day, for a variety of reasons. The EAMC may consider 
deviations from the exam timetable for the following reasons:  

• Where the EAMC has approved exam adjustments in accordance with the Code of 
Practice 

• A clash with religious observance 

• A clash with another paper 

 
There is no guarantee that a request for an early or late sitting of an exam will be approved.  
Students will be required to sign an exceptions declaration form confirming that no improper 
means will be used and acknowledging that sitting an exam earlier than the official timetabled 
slot may mean that corrections to the question paper are not known when that student sits the 
exam. Additional scrutiny will be undertaken to ensure academic integrity is maintained.  

A student is requesting a delayed start to an exam, i.e., delaying a morning exam to an 
afternoon,   . Incommunicado, relating to exams, means that a student will not be permitted to 
communicate with anyone else during the exam period. Students will be supervised by a 
member of the College staffing team (or an Invigilator) to ensure they do not communicate with 
others and risk the integrity of the exam.  
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Exceptionally, where it is strictly necessary, the student may sign an exceptions declaration 
form as an alternative to being held incommunicado. This request will be considered at the 
discretion of the EAMC on a case-by-case basis. 

The student should be aware that if they raise a query or correction about the paper then an 
Examiner may not be available to respond after the main cohort time has finished. 

 

 Extended writing time 

25% extra time of the prescribed examination time is a standard reasonable adjustment within 
the UK. Students requiring more than 25% extra time will need to request this through the ERA 
process. 
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